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Guidelines for achieving the harmonization of the Code of
Conduct in the Company:

Providing Advice for Human Resources:

As part of the due diligence activities in the “One Institutional
Structure”, all employees working in the company must sign the
Standard Code of Conduct of Extrapharma for Drugs &
Medical Appliances Co. Ltd. before working with the company,
either as separate Document or as part of an employment con-
tract.

Code of Conduct will guarantee that all staff understands and
aware of their responsibilities as members of "Extrapharma",
and that the company's reputation is protected by all employees
who share the same "Code of Conduct".

Managers and HR managers have agreed on the following code
of conduct. Typically, the Administrative Officer will be respon-
sible for ensuring that the "Code of Conduct" is practiced by all
staff.

This "Code of Conduct" can be incorporated into existing codes
of practice that may exist at any branch of the company, but
standards and values (Cluses 1 to 6) shall still be in place, except
where specific laws exist that may otherwise require exceptions.

Support and advice can be provided through the HR Officer in
Headquarters, who will act as a focal point for the concerned HR
workforce; This is to ensure that the changes are consistent with
teamwork expectations.

When the Code of Conduct refers to specific employee's policies
which are consistent with the standards and values described, HR
team shall ensure that these policies are available for all employ-
ees.

A AN B dglad) o) B A gaa aS LS Galat! Aygna gl (galaal)

2 ) 3 ) gall B ) gl auut
A e Gang ¢sand gl A plaY) Al 8 dua) 5l Alal) Adaiil (e 6 308
A8l AS i) o glull ae) 8 4 gae w55 AS Al A Galalall (pilh all
485 oS La) Sl e Jandl Ji8 "Aglall cila jlicall g 43 9050 Lol | s
Saall die e s 3aS ol Al

W b elaclS agllsue (sasty Giilsdl) s O Gaa 1305
O Anane AN Araw g ™ Agadal) il liecall g Ay gaSU La ) i)
a5 el gl A5 paa () € Hliy cpAll (pils gall aaea DA

AN G B e Ll sl ey opnall G sl
Oa" e plaad) A gaa" 25 Glaria Al g3mma (5 IY) Jsmsall Bale (s
(i gall mren s

2o 5 3 A A A jleall ligae 8 02a " glud) ASgaa" £ 0 oSy
G (6 N 1 e L) il 5 yulaall (SIS 30 g 5 8 e g b sl s
lelitiul ol ya) Gallati 8 Badae Gl 8 3 g5 Alla (A V) B3 g g Ja

BV (8 A id) o)) sall Jysse JYA o 85l peall 55 (S
Gy g ey il o ) sally Aataall Jaall 5 g8y Jlail A8aS Jampn cpdl) cdalall
Leelaall Jeall il 53 aa usti sl G laal

o2 O Gy O o Ayl ) sall (32 8 (I8 ol g sl il 5 el
0 sl s L el dalia byl




CODE of Conduct of Extrapharma for Drugs & Medical Ap-
pliances Co. Ltd.

ExtraPharma, as a company with single independent admin-
istration subject to the laws governing the profession, its employ-
ees work according to a strategy and plans to sell, promote and
distribute the drugs and medical appliances required by the au-
thorities concerned with providing medical and pharmaceutical
services, therefore, all employees have a common vision about
work, keened on providing safe medicine, selling and delivering
it to the competent authorities in accordance with good distribu-
tion standards approved by Ministry of Public Health, Supreme
Board for Medicines and Medical Appliances and WHO. To a
large extent, all workers have in common and they have the same
values and obligations.

ExtraPharma Staff is required to cooperate with others, to work
in a team spirit in order to achieve the goals of the company, to
adhere to future plans and approved strategies, and to perform
their human role as health workers by a commitment to good be-
havior with clients and people associated with medical sectors
which are concerning of providing the necessary and appropriate
services, as well as to patients and all other workers.

They shall be aware of their social responsibility to contribute to
achieving medicines security for people to live in good health, to
enable them to access their basic needs of medicines and medical
supplies as part of their basic rights to live decently in the coun-
try, to have the ability to confront diseases and epidemics, and to
protect their lives and the lives of their families.

In conjunction with our efforts to achieve our ambition and vision
on "Reaching medicines security and delivering safe medicine to
the right consumer timely", we should always remain faithful to
our mission, goals, and core values.

This "Code of Conduct" will assist you to live by these values
and goals, as it provides guidance in addressing the ethical di-
lemmas and immoral behaviors you may face. It will also direct
you on what to do about any illegal situations you may face in
your work; It provides you with the standards and values you fol-
low, and how to protect yourself in the situations that may harm
you, your community, or "Extrapharma Company". It also
seeks to ensure that employees avoid using possible asymmetric
power relations to serve their own interests.

The guidelines and rules contained in this "Code of Conduct",
in addition to the policies and procedures of your line administra-
tion, job description, and the terms and conditions of your em-
ployment as set out in your employment contract provides the
framework through which all employees of "Extrapharma", re-
gardless of position, job description or title, carry out their duties
and regulate their behavior. They also support the company in its
role to apply, monitor and enforce these standards.
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The "Code of Conduct" does not exclude anyone. According to
the relevant employment policies and procedures, any breach
may result in disciplinary measures (including dismissal), and in
some cases may lead to criminal prosecution in the event of
proven default, whether in carrying out random sales of medici-
nal products or non-compliance with good storage and distribu-
tion standards upon delivery of medicinal products.

Upon acceptance of your appointment, you proceed to perform
your duties and regulate your behavior in accordance with the
requirements of this code, which contributes to the quality of the
performance and reputation of "Extrapharma" Company. The
"Code of Conduct" also clarifies what the company expects
from its employees, and what employees can expect from it.

While acknowledging that the local laws regulating is clear, "Ex-
trapharma" is a non-governmental limited liability company
operating under a license from the Supreme Board for Drugs and
Medical Appliances and a license issued by Ministry of Industry
and Trade. Consequently, the Code of Conduct has been devel-
oped in accordance with international standards approved by
Ministry Public Health.

Code of Conduct: Standards and Values
As an employee of "Extrapharma", I will:

1. T support the integrity and reputation of "Extra-
pharma" by ensuring that my professional and personal
behavior is clearly consistent with the values and stand-
ards of "Extrapharma".

- I'will endeavor to maintain and enhance the trust of "Ex-
trapharma's Clients by being subjected to accounta-
bility for my professional and personal actions and by
ensuring that I appropriately restrict my exploitation of
the power and authority granted to my through the posi-
tion I hold at "Extrapharma Company".

- Taking into account the requirements of the "Code of
Conduct", I will also respect and be sensitive of cus-
toms and traditions, even if the standards and values in
this cultural context differ from the "Code of Conduct",
and, if necessary, I will seek and obtain (Extrapharma
support and advice).

- I pledge that I will not attend the work under the influ-
ence of alcohol, or use, or possess of, any illegal sub-
stances in Extrapharma's offices and vehicles or when
visiting its clients.

2. 1 will treat all people with respect and dignity, and
reject any form of harassment, discrimination, in-
timidation, exploitation or abuse.

- The employees of the "Extrapharma" company enjoy
a privileged position of authority and confidence in re-
lation to the company's clients, whether companies,
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wholesale stores, hospitals, health centers, or govern-
mental or non-governmental organizations to which the
Extrapharma provides its services. While I carrying
out my duties with Extrapharma, I understand and
aware of the importance of not misusing my position of
power/ Asymmetric power relations in any way.

In acknowledging of my role and duties in "Extra-
pharma" towards achieving medicine security, provid-
ing and delivering safe medicine to the appropriate con-
sumers and entities or persons authorized to work in the
health field, I will respect the rights of all people, in-
cluding the rights of women, and I will contribute to a
work environment characterized by mutual respect, in-
tegrity, dignity and non-discrimination.

I will ensure that my relationships and behaviors are not
exploitative, abusive or corrupt in any way, and I will
not engage in any form of sexual abuse or exploitation
against anyone of any age.

In line with ethical standards and values, I will not es-
tablish unethical and unlawful relationships with health
workers in hospitals and health centers (or with benefi-
ciaries including patients or people who misuse medi-
cines) realizing the associated asymmetric power dy-
namics, and that such behaviors can undermine the in-
tegrity and credibility of Extrapharma's work.

Also, I will not exchange money or accept a bribe, or
seek to get a job opportunity, employment, a commod-
ity, or services with the beneficiaries in exchange for
their access to medicinal products to be utilized incor-
rectly and indiscriminately beyond the supervision of
specialists such as doctors and pharmacists.

I will not practice any form of demeaning, degrading or
exploitative behavior, as I am aware that these standards
are to address exploitative and abusive behavior as a re-
sult of the indiscriminate use of medicinal products.

I will do my endeavor to report to my management or
my immediate supervisor, or through the reporting sys-
tem, the occurrence of any of these behaviors or miscon-
ducts in the workplace by any other colleagues.

I undertake to perform my duties and manage my
own life affairs in a way that avoids the possibility of
a conflict of interest with the business of "Extra-
pharma"

I will declare any financial, personal, or family interest
or special intimate relationship in matters related to of-
ficial business, which may affect the work of "Extra-
pharma" such as contracting for goods/ services, em-
ployment or promotion within the "Extrapharma"
company, for the beneficiary groups.

I will inform "Extrapharma" of my intention to seek to
apply as a potential candidate for any other position or

T

V) U 74

PHARMA CO.,LTD.
Code of Conduct (i sal) & slu 31 b & gaa

WS e Aalull e fAdalull e ouaie plaiiul 3ol

DY e S by
ol Janll (3 "Ll ) )™ A b g B gosn 1018 e
Allgiuall (¥ elsall Juagiy sbgis Sl GeY) Gaial

Jaall 3 Jaall W 2 jeadll (alad¥l ol clgally Canliall
bl (B lgh Ly ABS i) i ayialid (el
cJaliall o) AaYL i Jao Ay Bdad A aalud Cigas
‘M\ raéc} 63.44“)35‘} ‘-’u\)ﬂ\}

anld ol A o AL e AUSsluy B of el e
elaie VI QS (pe IS (gl 8 @il ()5 (ST (e UK
e OIS Lage (add (sl A Cpppeia) J30Y)

A e clidle a8l o AEAY Al puledl ae il e
Gladind) 4 anal)l Jaad) G Gallall g G 5 yda e
CalaEY) Sl el (e il g ) Lmaall S1 ol
AT G gl sl sacliall Qe (A 50Y) aladial | gy ¢l
o3 Jia (5 g yal) A< yue Adaludl ClSaalinal 1S ja0)
| S| A8y Jae Aflama 5 A8 3 i ) (Say LS 5L
_"LAJ&

T8 - VORGSR -5 W - P (O PR E B i USSR g DX
é&(@}m&&eww\@&ﬁu&ji Luuji Ga.l::\L}
Cra ) (90 Uil saie s el Laladiian) aadind 4300 50 cilaiig
Aalaa s slhal e cpuaiiall

LS Lalad) i gl gl JST e IS5 ol oyl (@
suaill 33 4a 50 julzall 228 Oi EIPTW ‘;u‘ Can o iy }i
Clatiall A pdiall 235N A o pmnall s IR gl
Al gl

“),m_}d\qﬂu\,i@‘,w'&m;ug;ewmdgiq,ﬁ .
o LS Ll 038 (e gl Sigaa e ¢l aldas DA e
AT e ) ila e dasll 8 3 Al il laall

bl Jldial quiati A8y phy Aaldll s palg bl sl
Apadall il hiall g A 080 Lald 1 i)™ A8 i Jles i aa il

Adle o 4yl o dpadd Al dalas gl e el Cisn @
Jise 3 Lay doen )l Jlee YU ddlaiall Jiluall & dald dases
crilodall/aladl e Slail Jia "La b ) fiaas)" 385 Jae e
Clall (Ml ) )" S ,E Jaly Al o cada gl f
il

‘,ﬁmqj‘f__ﬂu@g&"uJ&s,:tﬁg"as).{gxpe,ﬁiqy .
g;idﬂ‘)'a\ghbt\dac}id)i\ujgyddacﬁué
13 La il cpaladl ol aladl g Ul 8 dayks g of dudlia 38,4




V) U a o 74

PHARMA CO.,LTD.

Code of Conduct cuilisa) &gl 31 &igsa

other work with any competing company, or employ-
ment in the public or private sector, to indicate whether
any conflict or conflicts perceived that could arise with
my duties in "Extrapharma" company.

Even when giving and accepting gifts deems to be nor-
mal cultural practice prevalent, I will reject to offer or
accept gifts in cash or in-kind for the company's custom-
ers, beneficiaries, suppliers, contracting parties, pur-
chasing managers, and doctors who issue prescriptions
for patients, as well as pharmacists who dispense medi-
cines to patients, consumers and others associated with
the process of buying and selling medicinal products,
which are provided for the purpose of facilitating my
work with Extrapharma, as well as, wrongly promot-
ing pharmaceutical products among the decision-mak-
ers. When giving and accepting gifts is a normal cultural
practice, I will make sure that these gifts are within rea-
sonable limits and are consistent with the company's
policy in drug promotion by presenting studies and con-
ducting scientific conferences and other activities per-
mitted by the Supreme Board for Drugs and Medical
Appliances, and I will also develop a report on gifts pre-
sented or received and hand it over to the management
of "Extrapharma" if necessary.

I will ensure that the assistance provided by " Extra-
pharma" to health workers in terms of awareness-rais-
ing brochures, contribution in the creation of scientific
programs and seminars, and free samples provided to
doctors, pharmacists and nurses for the purpose of intro-
ducing products and other services are not offered in ex-
change for dispensing medicinal products in random
ways, and without the supervision of specialized doc-
tors, as they may cause serious harm to patient consum-
ers and constitutes a criminal offense prohibited by the
health authorities.

I will fight any form of corruption, and I will not give,
promise to give, present, or accept any bribes.

I will take responsibility when using the information,
equipment, funds and resources which I can access
because of my work with Extrapharma.

I will use my discretion when dealing with sensitive or
confidential data or information.

I will seek to get a permission before any external com-
munication on behalf of Extrapharma, and will avoid
any unintended harmful effects on me or Extrapharma.
I will properly maintain all Extrapharma funds and
property such as vehicles, office equipment, movable
and immovable goods and computers, including rational
use of the Internet and e-mail.
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I will protect the health, safety, security, and well-
being of all Extrapharma employees and customers,
and contractors.

I will comply with the guidelines issued by the local se-
curity department, and actively inform the Extra-
pharma's management of any necessary changes to
these guidelines.

I will perform my job according to appropriate risk as-
sessments and will act in a manner that avoids any un-
necessary risk to the safety, health, and well-being, both
to me and to others, including clients, business partners,
and beneficiaries.

I will promote human rights, preserve the environ-
ment, and oppose criminal or immoral activities

I will ensure that my behavior is consistent with the con-
sumer rights framework followed by Extrapharma.

I will do my best to protect the natural environment for
working in the health field and for working in a sustain-
able way.

I will contribute to preventing all forms of criminal or
unethical activities represented by the storage, distribu-
tion and dispensing of medicinal products in random
ways through unauthorized illegal entities.

I will inform Extra pharma of any convictions or crimi-
nal charges against me, prior to my appointment, Extra-
pharma may have a legitimate interest and a right to
know it.

I will also notify Extrapharma if I face any criminal
charges during my tenure that may hinder my ability to
perform the duties, subject to national legislation.

I will comply with the policies and procedures. See the list
below that support the above standards :

Professional drug promotion policy.

Good practices policy for storage and distribution of
medicinal products.

Policy of Children Protection from misuse of drugs
through unethical promotion of medicines and exchange
gifts or bribes to officials in the health sector in charge
of the dispensing of medicines.

The policy of protecting adults from dealing with any
unauthorized parties to dispense specific medicines that
may be used randomly.

The policy of dealing with problems in workplace with
health workers such as doctors, pharmacists, nurses, and
procurement officials at hospitals, medical centers, and
governmental and non-governmental organizations.
Gender Equality Policy.

Security policy and local security guidelines

The policy of acceptable use of social media, e-mail and
the Internet

Information Security Policy.
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PHARMA CO.,LTD.
Code of Conduct cuilisal) &g 51 6 & gsa

- Expenditure rationalization policy.

- Personal safety and public health policies.

- Risk assessment policy.

- The policy of adhering to contracts concluded with gov-
ernment agencies and non-governmental organizations.

- The policy of reporting malpractice in the workplace by
employees and business partners.

- Conflict of Interest Policy.

- Anti-fraud and anti-corruption policy.

- The policy of cooperation with international organiza-
tions working in the health field in order to achieve their
goals and commitment to provide the service with high-
est quality standards based on the keenness of "Extra-
pharma" to facilitate all obstacles that hinder interna-
tional organizations from performing their humanitarian
tasks in assisting Yemeni citizens to achieve their med-
icine security.

“This code is subject to the relevant Yemeni human rights law,
wherever an employee is appointed, and it shall be read in a man-
ner consistent with that law”.

By accepting the appointment, I undertake to perform my duties
and discipline my behavior in accordance with the requirements
of'this code of conduct, in a manner that contributes to the quality
of the performance and reputation of Extrapharma for Drugs
& Medical Appliances Co. Ltd.
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PHARMA CO.,LTD.
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